CarEva Relato — Terms & Conditions
Right of Withdrawal (14-Day Cooling-Off Period)As a consumer, you have the right to withdraw from your purchase within 14 calendar days of receiving the artwork, without giving any reason, in accordance with Dutch and EU consumer law.
To exercise this right you must inform us of your decision within the 14-day period. You may do so by:
1. Using the “Withdraw from contract” button available on our website; or
1. Sending an email to contact@carevarelato.com; or
1. Completing and returning the model withdrawal form included at the end of these Terms.
1. 
After you notify us, you have a further 14 days to return the artwork. Return shipping costs are for the customer's account unless otherwise required by law. We will refund the full amount you paid, including standard delivery costs, within 14 days of receiving your withdrawal notice, using the same payment method you used, unless you have expressly agreed otherwise.
Returned artworks must be received in their original condition. CarEva may reduce a refund to reflect any diminished value of the artwork resulting from handling beyond what is necessary to establish its nature, characteristics, and functioning.

	Exclusion from the right of withdrawal
The 14-day right of withdrawal does not apply to artworks that are made to order or personalised to the customer's specifications (commissions), in accordance with Article 6:230p of the Dutch Civil Code.


Annex — Model Withdrawal Form(Complete and return this form only if you wish to withdraw from the contract.)
To: CarEva Relato, Soestdijkerstraatweg 58, 1213 XD Hilversum, The Netherlands — contact@carevarelato.com
I/We hereby give notice that I/we withdraw from my/our contract of sale for the following artwork:
1. Artwork title / order number: ____________________________________
1. Ordered on / received on: ________________________________________
1. Name of consumer(s): ____________________________________________
1. Address of consumer(s): _________________________________________
1. Date: ____________________________________________________________
1. Signature (only if this form is submitted on paper): ______________

Important: The artwork must be returned in its original condition, together with any accompanying documentation and certificates of authenticity. The consumer is responsible for any diminished value resulting from handling of the artwork beyond what is necessary to inspect it.
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